
Vendor Performance Management

Instill a culture of high performance 
among your vendors through increased 
collaboration and vendor qualification that 
is linked to past performance.

Optimize vendor product & service delivery

	● Administer Vendor Performance Programs
	● Key Performance Indicators
	● Interactive Evaluation 
	● Automated Scorecards
	● Business Process Integration
	● Bid Invitation

	● Flexible Reporting

Achieve results with collaboration & automation

	● Vendor monitoring, collaboration & 360° feedback
	● Vendor of record program
	● Prequalification
	● Qualification
	● Verification
	● Records management

	● Vendor rotation

MERX is a comprehensive strategic 
sourcing solution that enables your 
procurement teams to factor vendor 
performance throughout the entire 
lifecycle. From vendor rotation and 
renewals through to By Invitation 
solicitations – vendor performance 
matters. MERX places vital vendor 
performance information at your 
fingertips allowing your teams to make 
informed decisions to improve vendor 
quality and predictability.

	Ì Stop Buying From Underperforming Vendors

	Ì Reduce Vulnerability and Exposure to Risks

	Ì Improve Vendor Quality and Reliability

1.888.738.3005
enterprise@merx.com




